
 

 
• Refresh and Build Your Skills: 

− Communicating with Participants 
− Counseling Skills 
− Reaching Participants through WIC  
− Health and Nutrition 
 
 

• Interactive & easy to follow! 
 

• Learn at your own pace, from 
anywhere, at anytime!    

 • Each module takes about 25  
    minutes to complete and includes:  
    − Introduction/Summary 
     − Assessments 
     − Practical tips and examples 
     − Job aids for printing and training 
 
 
 

  • Additional resources available in 
the Support Center on WIC Works! 

 
Visit the WIC Works Resource System  

http://www.nal.usda.gov/wicworks 
 
 

New!  Online Learning Course for all WIC StaffNew!  Online Learning Course for all WIC Staff  

http://www.nal.usda.gov/wicworks


 

  WIC Learning OnlineWIC Learning Online  
Course Lessons and Module TitlesCourse Lessons and Module Titles  

Visit the WIC Works Resource System  
http://www.nal.usda.gov/wicworks 

 Counseling Skills 
 
- Using Facilitated  
  Discussion  
 
- Introducing Motivational  
  Interviewing 
 
- Applying Motivational Interviewing 

 Communicating with Participants 

 
- Providing Quality  
  Customer Service 
 
- Communicating with 

Low Literacy Audiences  
 
- Working in a Multi- 
  cultural Environment 

 Health and Nutrition 
 
 -  Feeding Infants and  
    Children Safely 
 
 -  Breastfeeding Promotion    
    and Support 

 
                -  Herbs and Supplements:      
                   What You Should Know 

 Reaching Participants Through WIC 
 

 -  Getting the Word Out -   
    Program Outreach  
 
 -  Connecting Participants  
    with Support Services 
 
 -  Making Nutrition Education              

Fun and Attractive 

The WIC Works Resource System is a collaboration of USDA’s Food and Nutrition Service and the National Agricultural Library’s Food and Nutrition Information Center. USDA is an equal opportunity provider and employer. 

http://www.nal.usda.gov/wicworks

